
149986  05/01/2014

Voya.com

Insurance products are issued by ReliaStar Life Insurance Company, a member of the Voya family of companies. ReliaStar  
Life Insurance Company Home and Administrative Offices: Minneapolis, MN. Products and services may not be available in all states.  

©2014 ING North America Insurance Corporation.  LG10749   

Plan Levels
Employers can choose one of  
the following:
 •  Level 1: Employee, Spouse  

and Children
 •  Level 2: Employee, Spouse, 

Children and Parents of  
Employee and Spouse

Program Features
Employees will receive the following 
benefits when the funeral planning and 
concierge service is added to the Group 
Life Insurance:

 •  24 X 7 Advisor Planning Assistance 
from Highly-Trained Advisors

  •  Assistance to discuss  
funeral planning issues 

  •  Help creating a personal  
funeral plan 

 • PriceFinder Research Reports
  •   Detailed, local funeral  

home price comparisons
  •  Available on demand via  

Everest’s website

 

•  Expedited life insurance claim 
processing is available 
Eligible beneficiaries may have access 
to a portion of their life insurance 
funds in as little as two business days 
following receipt of the claim form. 

 •  Online Funeral Planning Tools
  • Tools include:
        -  Personal Profile, 
        -  10 Key Decisions Planner  
       -  “My Wishes” Planning Guide 
      -   Reference Guide
  •  Plans accessed via an  

online profile 
  •  Information stored and maintained 

in a secure data warehouse

 •  Family Assistance  
and Plan Implementation

   •  At-need family support includes 
assistance throughout the  
funeral process

   •  Communicate Personal Funeral 
Plan to funeral home, removing 
family from sales-focused 
environment

   •   Provide 24-hour assistance 
throughout the funeral process

 • Negotiation Assistance
  •  Pricing information presented  

to employees in an easy-to- 
read format

  •  Negotiate funeral service pricing 
with local funeral homes

  •   Help family compare prices of 
funeral planning services

  Funeral Planning and Concierge Services provided by 
Everest Funeral Package, LLC, Houston, TX  77056

Life has one certain outcome... and while no one can predict it, Voya™ 
Employee Benefits can help your clients and their employees prepare for it.
Voya Employee Benefits, a division of ReliaStar Life Insurance Company, offers employees an 
opportunity to discuss and obtain information from independent experts regarding the planning of a 
funeral. With this service, employees have the ability to contact professionals who will aid them with 
funeral planning for themselves and eligible family members. Everest, an independent consumer 
advocate, helps consumers prepare for and deal with all aspects of a funeral.

The funeral planning and concierge service is available with Group Life Insurance contracts offered 
by Voya Employee Benefits.

Funeral Planning and Concierge Services

Practical Help at a Difficult Time

Call your local Sales Representative 
today to find out how Voya Employee 
Benefits can help make life easier 
for employers by helping their 
employees prepare for and deal with 
the difficult, last step of life.



Included $250

Prices below are for budgeting purposes only and reflect national averages

FUNERAL MERCHANDISE - See Appendix A for more detailed information

123 Pecan

Anywhere, USA

TRADITIONAL FUNERAL SERVICE

FUNERAL HOME SERVICES - Actual prices provided by the funeral home**

Lead Car Included Included Included $125 $125

123 Cherry

Anywhere, USA

111-789-0123

Lewis
Funeral Home

123 Poplar

Anywhere, USA

111-890-1234

Murray
Funeral HomeFuneral Home

123 Oak

111-567-8901

Collins
Funeral Home

123 Walnut

Anywhere, USA

111-678-9012

Williams
Funeral Home

Anywhere, USA

111-345-6789

Johnson
Funeral Home

123 Mahogany

Anywhere, USA

111-456-7890

Jones

111-123-4567 111-234-5678

Martin Smith
Funeral Home Funeral Home

Anywhere, USA Anywhere, USA

123 Maple 123 Pine

$6,200$2,500

$2,400

$2,270

$275

$200

Basic Services of Director & Staff

Facilities & Staff for Visitation

Transfer Vehicle to Funeral Home

Average price for a steel casket

SUB-TOTAL:

Utility/ Flower Vehicle

Hearse

Facilities & Staff for Chapel Service $500

$500

$700

$675

Dressing & Casketing

Embalming

$75

$425

$500

$2,400

$250

$475$295

$2,500

$350

$1,480

$850

$225

$100

$325

$275

$275

Included

$2,400

$175

$350

$2,400

$100$100

$2,400

$1,875

$250

$260

$300

$795

$395

$105

$250

$375

$150

$275 $350

$95

$1,450

$650

$190

$250

$375

$175

$275

$275

$2,400

$3,655

$275

$125

$3,615

$390

$1,610

$575

$240

$415

$370

$340

$370

$155

$4,075

$2,400

Included

$2,395

$625

$440

$145

$495

$585

$5,220

$2,400

PREPARED FOR THE SAMPLE FAMILY - JANUARY 5,  2011

$145
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$400

$500

TOTAL:

*This is a Limited Service Provider who may not offer the range of funeral services. 
**The prices presented here were accurate only as of the date or dates such prices were obtained. Such prices may vary over time and the actual prices determined at the time services are provided may vary significantly. Everest Information Services, LLC and its affiliates makes 
no representation, guaranty or warranty of any kind that prices at the time services are provided will be the same as those presented here. 
***The cost of an urn can vary widely depending on the type of urn selected. The Federal Trade Commission allows individuals to furnish their container. 
© 2011 Everest Information Services, LLC. All Rights Reserved 
Everest PriceFinder, PriceFinder and the Everest PriceFinder logo are service marks of Everest Information Services, LLC. Everest and the Everest logo are service marks of Everest Funeral Package, LLC.

$400

$500 $500

$1,495

Flowers $300 $300

Professional Fees $400 $400

$1,775

$3,895$3,895$3,895

$1,495

$375Police Escorts

$3,895

$200

$7,545

Obituary

$1,775

Death Certificates, Stationery

$375

$200 $200 $200

$375

$200

$375

$200

SUB-TOTAL: $3,895

$1,495

OTHER FUNERAL COSTS

Average price for a concrete burial vault $1,495

$375

$1,495

$1,775

$375

$1,775

$300

$400

$300

$375

$8,170

$1,495

$500

$3,895

$400

$300

$9,285

$500

$300

$1,495

$3,895

$9,745

$1,775

$10,890

$3,895

$400

SUB-TOTAL: $1,775

$200

$1,775

$1,495

$500

$375

$200

$400

$300

$9,325$7,940 $11,870

$300

$500 $500

$1,775
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While you can’t predict 
life’s outcome, 
you can prepare for it...

Funeral Planning Services
A value-added service offered with your Group Life 
Insurance offered by Voya™ Employee Benefits, a division 
of ReliaStar Life Insurance Company. Funeral planning 
services provided by Everest Funeral Package, LLC.

Everest is pleased to provide a value-added service 
that empowers individuals who are dealing with funeral 
related issues.

Who is Everest?
Everest, the first nationwide funeral planning and concierge 
service, is an independent consumer advocate who works on 
your behalf. Everest’s sole purpose is to provide the information 
you need to make the most informed decisions about all funeral 
related issues, and then put those wishes into action.

You’re never locked into a decision because Everest’s funeral 
advisory services can be used at any funeral home across 
North America.

Everest is an impartial consumer advocate, not a funeral home. 
Everest does not sell funeral goods or services, nor does 
Everest receive any commissions from funeral homes or other 
service providers in the funeral industry. With Everest, you are 
removed from a sales-focused environment allowing you and 
your family to make well-informed and confident decisions 
during a stressful time.

Everest offers both pre-planning and at-need services at or 
near the time of need. Everest's online planning tools help 
you prepare for the future. At-need services include price 
negotiation assistance and communicating the family's wishes 
to the funeral home. Everest Advisors are available by phone 
24/7 and can determine eligibility for the expedited life 
insurance claim process.

Peace of mind  
when it’s needed the most
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* Spouse or domestic partner coverage varies depending on the terms of your employer’s group life insurance coverage. 

Contact your employer for more information.

Funeral Planning and Concierge Services provided by Everest Funeral Package, LLC, Houston, TX 77056. Product availability may vary by state. 

Insurance products are issued by ReliaStar Life Insurance Company, a member of the Voya™ family of companies. ReliaStar Life Insurance Company 
Home and Administrative Office: Minneapolis, MN. Products and services may not be available in all states. 

©2014 Voya Services Company. All rights reserved.  LG11115-901

For more information, please visit: www.everestfuneral.com/voya 

Everest’s services include:
Pre-planning services

24/7 Advisor Assistance
   To discuss funeral planning issues

PriceFinderSM Research Reports
    The only nationwide database of funeral home prices

    Detailed, local funeral home price comparisons

Online Planning Tools
    Include:

    Personal Profile

    10 Key Decisions Planner

    “My Wishes” Planning Guide

    Reference Guide

    Information stored and maintained in a secure  
data warehouse 

At-need services

At-Need Family Support
    Family assistance and plan implementation

    Communicate the Personal Funeral Plan to the  
funeral home; removing the family from a  
sales-focused environment

    Provide 24-hour assistance throughout the  
funeral process 

    Expedited life insurance claim process. Eligible 
beneficiaries may have access to a portion of the 
life insurance funds in as little as two business days 
following receipt of the claim form.**

Negotiation Assistance
    Gather pricing information and present it to the family  

in an easy-to-read format
    Negotiate funeral service pricing with local  

funeral homes
    Help the family compare prices of caskets and  

other products
 **Availability may vary by state.

Who is Eligible?
Everest can be used to plan a funeral for an employee; a 
spouse or domestic partner; or an employee's dependents  
up to age 26.*

Getting Started
Create an online profile and use Everest’s planning tools:

 Visit: www.everestfuneral.com/voya

     Enter your email address and your employer’s name 

    Create a password and complete your online profile

   Access “Planning Tools”

If you do not have access to a computer, Everest 
Advisors are available 24/7 by calling 1-800-913-8318.
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